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Specializing in Human-Centred Design to
improve user experiences.
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Through work & study, | have learned to work in stressful environments and resolve situations effectively with
problem-solving. My goal is to work in a challenging yet interesting work environment that broadens my skills and

supports professional growth development.

WORK EXPERIENCE

SKILLS

O UX/UI Designer

LINK Design and Development Oy

06/2024 - present
Tasks
Creation, review and evaluation of UX/UI design solutions:
-User and usability research, graphic design, workshop
planning, and facilitation.
-Project management
-Accessibility expertise

O UX/UI Designer - IT Communications
Neste
09/2023 - 05/2024
Tasks
Solving user challenges in finding IT-related information.
Unifying and properly structuring IT-related instructions
& materials. Improving the current flows of the service
portal & correcting existing problems with our supplier.
Help improving current issues in setting up meeting rooms.

O UX/UI Developer trainee

Neste

05/2023 - 09/2023
Tasks
Working with IT’s Online development team to help develop
and maintains various websites and web services for the
whole Neste in all business areas.

O Digital Interaction Design trainee

Business Finland

06/2021-12/2021
Tasks
Designing and developing value-created digital interactions
between Business Finland & its customers. Improving digital
user experience at a concrete level that helps business
development. Engaging in workshops and developing digital
touchpoints further based on agreed ideas, while assisting in
other ongoing internal projetcs.

O User Interface Designer
The Finnish Stuttering Association (FSA)
03/2020 - 09/2020

Tasks

Website renovation: Designing association's new look and
feel. Main tasks: user journey research, process mapping,
testing, graphic design & text producing.

O Application Specialist & Digital Marketing
Orchidea Innovations
10/2019 - 06/2020
Tasks
Customer software support, testing, system configuration
and updating. User manual maintenance, documentation,

programming and other software development tasks.
Marketing planning and implementation.

Interface prototyping

Wireframing

Usability research &
evaluation

Adobe CC

Product development

Figma

Survey building &
analyzing
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Customer Research

EDUCATION

Human-Technology Interaction Master of
Science

Tampere University

09/2021 - 05/2024

Business Information Technology BBA program
Haaga-Helia University of Applied Sciences
01/2017 - 05/2020

O Java BootCamp Experis Academy
01/2021 - 02/2021

Month-long intensive period consisting of programming
projects and Backend-improvements. Languages and

technologies used: J ava, Git, SOAP, Spring & REST.
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+358 50 3649075

Laura Raerinne
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Jouni Halme
Sales Director Orchidea innovations

jouni.halme@orchideainnovations.com
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